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A Message to Partners  and Stakeholders  
Community partners, stakeholders , and advocates play an important role in supporting 
Medicaid and PeachCare for Kids Ἅ members in Georgia. The purpose of this toolkit is to 
provide resources, including messaging and various digital and printable templates, to 
partner organizations as the s tate prepares to return to the pre -pandemic Medicaid 
redetermination process.  

In response to the COVID -19 pandemic, the U.S. Congress passed the Families First 
Coronavirus Response Act (FFCRA) in March 2020. Under the FFCRA, Georgia Medicaid 
members have been eligible for continuous coverage during the federal public health 
emergency (PHE) . 
 
In December 2022, the federal government passed a federal spending  bill  that  
permit s states to begin Medicaid redetermination on April 1, 2023 , regardless of the 
PHE e nd date . At that time, Georgia will be required to redetermine eligibility for 
approximately 2. 7 million Medicaid and PeachCare for Kids Ἅ members. Every Georgia 
Medicaid member has a right to continue receiving uninterrupted health benefits, if 
eligible, h owever, they must respond to requests for required information in a timely 
manner to avoid a gap in coverage.  
 
The Georgia Department of Human Services (DHS) and Georgia Department of 
>ɐɃɃʔɅȡʌʳ oǸǍȺʌț ṵE>oṶ ȺǍʔɅǪțǸǱ ẌñʌǍʳ uɅȒɐɶɃǸǱṣ ñʌǍʳ >ɐʬǸɶǸǱṣẍ ṽa multi -phase 
public service campaign. This multichannel public service message is designed to reach 
Georgians where they are, in English and Spanish, through social media, advertising, 
grassroots efforts , and staycovered.ga.gov,  an easy -to -navigate microsite.  
 
The first phase of the initiative  focused on acquiring accurate, updated contact 
information and an increased preference for e -communications for its Medicaid 
members in advance of redetermination.  Once redetermination begins , Phase  2 will 
focus on educating members on the ins and outs of the redetermination process  for 
unwinding continuous Medicaid coverage.  
 
This toolkit will b e updated as new guidance, information , and resources become 
available. Please use these resources when communicating with Medicaid and 
PeachCare for Kids Ἅ members in person and online.  View the full DHS plan  for 
unwinding continuous Medicaid coverage.  
 
To download resources included in this toolkit, visit  dhs.georgia .gov/medicaid -
unwinding  or staycovered.ga.gov  for additional information.  
 
Thank you for your support.   

https://staycovered.ga.gov/
https://dhs.georgia.gov/document/document/medicaid-unwinding-plan-english/download
https://dhs.georgia.gov/medicaid-unwinding
https://dhs.georgia.gov/medicaid-unwinding
https://staycovered.ga.gov/
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Communication Tools & Templates  
The following outreach and marketing resources are available for partners to use to 
encourage  Georgia  Medicaid  members  to update their  contact information  and 
choose e -communications . Additional resources will be included  as they become 
available.   

Downloa dable files are available  at: dhs.georgia.gov/medicaid -unwinding . 

To request permission to co -brand any ẌStay Informed . Stay Covered. ẍ materials, 
please email staycovered@dhs.ga.gov  with the piece(s) of collateral  you would like to 
use . Co-brand requests should also include  a high -resolution version of your 
ɐɶȓǍɅȡʽǍʌȡɐɅẏɾ logo .  

 

Medicaid Member Messaging  

Encourage your Medicaid members and partner networks to read and share 
messages and resources from the Georgia Department of Human Services ( DHS ) 
about the redetermination process.  

Sample In -Person Messages  

The  below  messag es can be used  for talking points  when speaking to Medicaid 
members o r can be printed and displayed in offices,  waiting rooms, etc.  

¶ Every Georgia Medicaid member has a right to continue r eceiving 
uninterrupted health benefits, if eligible, however, they must respond to 
requests for required information in a timely manner to avoid a gap in 
coverage.  

¶ Visit staycovered.ga.gov  to make sure your contact information is up to date , 
including phone number, address, job or income , and number of people in 
your household. Go Ậpaperless ậ and select the email communication option 
for the fastest alerts  about coverage.  

¶ You can also schedule an in -person visit for support at your local Division of 
Family & Children Services office. To find the location and business hours for 
your local office, visit: dfcs.g eorgia.gov/locations . 

¶ If you need help reading or communicating, call 1 -877 -GA-DHS -GO (1-877 -
423-4746). Services, including interpreters, are free. If you are deaf, hard of 
hearing, deaf -blind, or have difficulty speaking , you can call the number 
above by dialing 711 (Georgia Relay).  

IMPORTANT NOTE:  Please encourage members to use the online option for 
updating their contact information .  

https://dhs.georgia.gov/medicaid-unwinding
mailto:staycovered@dhs.ga.gov
https://staycovered.ga.gov/
https://dfcs.georgia.gov/locations
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Sample Newsletter/Website /Email  Content  

Use this content when communicating with Medicaid and PeachCare for Kids Ἅ 

members digitally.  

 
Headline:  ĆɳǱǍʌǸ ĥɐʔɶ ¶ǸǱȡǪǍȡǱ uɅȒɐɶɃǍʌȡɐɅ =ǸȒɐɶǸ uʌậɾ ÿɐɐ ¬ǍʌǸ 
Subhead:  Medic aid redetermination is coming soon.  

Body:   
On April 1, 2023 , Georgia  will begin check ing  who is still eligible to receive Medicaid 
or PeachCare for Kids Ἤ coverage. ÿțȡɾ ȡɾ ǪǍȺȺǸǱ Ǎ ẪɶǸǱǸʌǸɶɃȡɅǍʌȡɐɅ ɳɶɐǪǸɾɾṾẫ During 
this time, families across Georgia will receive notifications  in their email inbox or 
mailbox . Medicaid and PeachCare for Kids Ἅ m embers may be asked to respond to 
requests for  information that will be used to determine their Medicaid status.  
 
Visit staycovered.ga.gov  to update your contact information today to receive 
important updates, resources, and alerts!   
 
Need help? You can schedule an in -person visit for support at your local Division of 
Family & Children Services office. To find the location and business hours  for your 
local office, visit:  dfcs.georgia.gov/locations .  

If you need help reading this information or communicating with us, call 1 -877 -GA-
DHS -GO (1-877 -423-4746). O ur services, including interpreters, are free. If you are 
deaf, hard of hearing, deaf -blind or have difficulty speaking, you can call us at the 
number above by dialing 711 (Georgia Relay).  

 

  

https://staycovered.ga.gov/
https://dfcs.georgia.gov/locations
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Logos  

Use the  following  logos  in context with  the ẌStay Informed. Stay Covered .ẍ campaign 
to help circulate information  about Medicaid redetermination and emphasize the 
importance of updating contact information.  

Logo Usage Guidelines  

Consistent, proper use of the ẌStay Informed. Stay Covered ẍ logo will help maintain 
brand integrity  and communicate a cohesive message to Medicaid members . The 
logo should be used appropriately and in strict  accordance with the usage 
specifications outlined below . Deviation from these guidelines is not allowed.  

The logo shown below (horizontal) is the p referred primary logo format. Use th e 
horizontal  version whenever possible.  Use the vertical version when space is plentiful 
and/or the layout requires a center -aligned logo.   

To maintain maximum legibility and exposure, it is important that an area of 
clearance from other elements be established on all sides of  the logo. This ar ea is 
equal to the height of the type  (both lines) .  

For proper legibility, the logo should never be used at a size smaller than .75 inches 
or 54 pixels wide. Use the DHS  logo at any size smaller than this and the logo will not 
be legible.  Download logos here . 

Preferred Primary Lo go s 

   

  

https://dhs.georgia.gov/document/document/medicaid-unwinding-logos/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-logos/download
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Down load  English Logos  
 

Color Horizontal  Color Vertical  

 
 

 

 

White  Horizontal   White Vertical  

  

 

Download  Spanish Logos  

Color Horizontal  Color Vertical  

  
 

 

White Horizontal  White Vertical  

  

 

When to Use Each File Type  

We have included several different file types for each  version of the  logo so that they 
can be used in a variety of different mediums. Download logos here . 

¶ JPG: used for web and print; white background  
¶ PNG: used for web and print; transparent background  
¶ SVG: vector file for web publishing  

https://dhs.georgia.gov/document/document/medicaid-unwinding-logos/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-logos/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-logos/download
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Flyer   

This one -page  flyer provides information regarding updating contact information for 
Medicaid  redetermination. Please click the images below to download.  
 

English Flyer (Front)  English Flyer (Back)  

 
 

Spanish Flyer (Front)  Spanish Flyer (Back)  

 
 

https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-english/download
https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-english/download
https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-spanish/download
https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-spanish/download
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Infographics  

These infographics are a visually appealing way provide helpful information  to 
members  about  the following topics:  the three methods one can use  to update 
contact information, exactly how to make  those updates in Gateway,  and the 
benefits of choos ing  e-communications . Please click the images below to download.  

 

English  Infographic #1  (portrait ) English Infographic #1  (landscape ) 

 
 
 

 
 

 
 

 

https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download


 

8 

English  Infographic #2  (portrait ) English  Infographic  #2 (landscape ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download
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Spanish Infographic #1 (portrait)  Spanish  Infographic #1 (landscape)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download



























